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Team Member Profile

We’re pleased to introduce Patricia Tillbrook
who is a client service representative in our
Tampa, Florida location. Patricia has been
married for 25 years! She has an 18 year-old
son and a 23 year-old daughter. Patricia is in
her second year with PFS. When asked what
she likes best about working at PFS Patricia
replied, “The people!”  Outside of work
Patricia enjoys reading. She’s proud to share
that she has a two year-old granddaughter,
Cheyanne.
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WOW Service! o

We’re proud to share the following customer
service story-

* 9:02 am, Friday, 2/20 Karen Ferguson, Sr
Customer Service Coordinator, Restoration
Hardware Corte Madera, CA emails John
Arbutis, Restoration Hardware Essex, MD
with an urgent request for an escalated corp.
issue; “Customer received her original Carmel
fire pit and it has rusted; exchange was issued
and shipped UPS. UPS dropped it yesterday
right in the middle of her driveway. The

customer’s husband is out of town and she has no
way of getting it moved. Customer is adamant
that someone come out and move the fire pit out
of her driveway onto her patio and take the old
one ASAP. How quickly can we get this done?

* John forwards email request to Dabian Lanier,
PFS High Point, NC manager

* 9:24 am Dabian responds, “I have a team in
Charlotte today and have instructed them to stop
by the customer’s home and take care of this.”

* 12:57 pm- Karen responds- Perfect!!!

How’s that for customer service, teamwork, and
partnership between the retailer and service

* Erin and team from Restoration Hardware store
#034 sent the following email, “Just wanted to
tell you what a great team you sent. They were
very organized and timely!!! I really want to say
thank you for all your help and the awesome help
you sent. We love it!!

» Congratulations to: Larry Rochelle and Terrell
Williams

* Susan, Manager on Duty at Restoration
Hardware store#69, gave Donzell Goodwynand
Kiet Dinh an A+ for their floor sample store
delivery. They were on time and finished up in a
timely fashion.

» John Arbutis of Restoration Hardware called
Rich Torrey, PFS SE Regional manager, to
compliment Kristen Tilrico stating that she is
outstanding and that all Restoration Hardware
departments (stores, EMC and customer service)
have nothing but compliments for her.




How Can You Benefit From
Paychex B Balance Works ?

Balance Works i1s an integrated EAP and
Work/Life  Benefit available through
Paychex Premier Human Resources. It’s a
prepaid and confidential service that
provides quick online resources and
assistance with everyday issues and work,
family and personal challenges. It’s
available to all PFS family members.
Assistance 1is available on the web or
telephone on a wide range of work/life

topics including, but not limited to:
Parent/Child Care

Personal Services

Education/School age

Gift/shopping services

Entertainment arrangements

Prenatal Programs

Resources for Seniors

Party/Event Planning

Travel Coordination

And more...to access this benefit;

Go to www.eniweb.com and click on
Member login,under “Company Login”
Enter Company ID number: PAS2200or
call 1-800-327-2255.

Your 401K
News
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Financial
Group

Despite the uncertain economic climate
financial advisors continue to
recommend investors to ‘stay the course
with your investments options’. To
discuss your personal 401K strategy
please contact Laura Gomes, CFP, CLU,
ChfC, Associate financial advisor and
Retirement Plan Specialist, at
703-905-4478 or laura.gomes@nmfn.com

RoseKinkaid leads a chorus of the “Happy birthday
song’ to Linda Lee Malone, Mark Hunt & Dzemal
Fazlic who enjoyed a surprise birthday cake during a
recent manager’s meeting.

April Birthdays 1

8™ Bettina Hickey
13" Willie Melendez
19" Gregory Davalle

We wish each of you a day and year ahead filled
with health, happiness and fun! How are you
celebrating your birthday? Please email us a picture
from your birthday celebration for a future edition
of PFS News!

Condolences

Our thoughts and prayers go
out to Dabian Lanier and his family

¥

as they mourn the loss of DabianOsaunt.

Our thoughts and prayers go out to Mike
Ratzkin of the Room Store- Mattress
Discounters as he mourns the loss of his
mother.

Five Ways To Celebrate
Your Family

Talk to older people about their lives

Run an errand for your neighbor _ 3
Bake cookies together
Play cards €
Dream about the future e
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